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SHIRLEY E. GIGGEYPRIVATE 

EDUCATION

September – December 2006
LIBR1111 – COMPUTERS AND LIBRARIES – Online course.  Langara College – Received mark A-

Summer 2006
CERTIFICATE OF COMPLETION – Readers’ Advisory Service.  State University of New York at Buffalo (no marks awarded)

1986 
ASSOCIATE OF THE CHARTERED INSTITUTE OF LIBRARY AND INFORMATION PROFESSIONALS  (CILIP) formerly The Library Association, United Kingdom

1973 - 1975
MASTER OF LIBRARY SCIENCE – School of Library Archival and Information Studies, University of British Columbia

1968 - 1970



BACHELOR OF ARTS – GEOGRAPHY AND GERMAN

Carleton University

LIBRARY AND INFORMATION SCIENCE 
· Rural information services in developing countries,  IT/technical services, instruction, training and training documentation from entry to Masters level

· Readers’ Advisory and Reference Service

· Computer use in Libraries

COMPUTER SKILLS   
· Internet database searching, search engines etc.
· Website design and maintenance

· Software – Microsoft Office Professional, Dreamweaver Web Design Graphics software, QuickBooks Pro, Simply Accounting for Windows, Word Perfect for Windows, Conveyancing software 

· Legal Secretarial/Conveyancing, Wills and Estates, Property,  Contracts 

· Sound knowledge of computer/office equipment set-up, operation, and troubleshooting

OTHER RELATED SKILLS 
· Excellent communications and presentation skills


· Training documentation design and presentation

· Excellent Client/Customer Relations 

· Adult and Out-of School Literacy project planning

· Small business retail sales, administration 

· 60 words a minute typing

· Good working knowledge of French, German, Neo-Melanesian

· Personnel recruitment and selection

AWARDS

2008 – Web Information Science Education (WISE) Award for Excellence in Online Teaching; 

2001 - UBC Bursary Award for Highest mark in Conveyancing exam– University of British Columbia/Society of Notaries Public; 
2001 -  Graduated with Distinction and on Dean’s List for both terms at Capilano College; 
1973 -  CUSO Post Graduate Scholarship;

1966 - Grote Stirling Memorial Bursary – Kelowna Senior Secondary School for most deserving all-round student

EXPERIENCE
2007-2009 – on-going
ADJUNCT FACULTY - University of British Columbia School of Library Archival and Information Studies - International Librarianship – Issues and Innovations – Masters Level. –Developed and tutors Course for online presentation – July 2007, July, 2008, July 2009.

2006 – on going
ON-LINE TUTOR - Certificate for International Development, University of British Columbia, Intercultural Communications, Continuing Studies.
2003- on-going 
COORDINATOR - ASSISTANCE TO LIBRARIES PROJECT – British Columbia Library Association (BCLA), Libraries Across Borders group – co-ordinate research, develop guidelines and administer all processes for disseminating philanthropic funds to rural Canadian, Aboriginal and developing country library and information services 
2001- 2006
ADJUNCT FACULTY – University of British Columbia School of Library Archival and Information Studies - International Librarianship – Issues and Innovations – Masters Level. Class-based

2002-2008
LEGAL ASSISTANT – Wanda Wong Wilson, Notary Public, Vancouver,  BC. –and Jane Rukaria, Barrister & Solicitor  Part-time -  conveyancing, wills and estates, part-time.

2000 -2008
INFORMATION OFFICER and WEB DESIGNER/MANAGER – WISE Development and Dep’t. for International Development (DFID), Enterprise Development Division, UK, Enterprise Development Impact Assessment Information Service (EDIAIS);  http://www.enterprise-impact.org.uk/       http://www.wisedevelopment.com/
2000- on-going
SENIOR ASSOCIATE – WISE Development  (Women in Sustainable Development). Information and Web Specialist for WISE consultancies

1978 - on-going 
INDEPENDENT LIBRARY AND INFORMATION SERVICES CONSULTANT and WISE Development Associate - Community Information Services, Librarianship, IT

· Assistance to Libraries Project –as above

· British Columbia Library Association – Working with Volunteers research for website training modules
· WUS UK, WUS International and WUS Swaziland – lead consultant for  DFID/EU funded community information services project 
· International Development Research Centre of Canada – evaluation of IT projects in Southern Africa

· UNESCO/ Uganda Public Libraries Board – advise Board on rural library development and conduct  training  of rural librarians
· The British Council, U.K., Lesotho and Swaziland – advise on library training programmes and conduct training of library assistants and technicians

· The British Council and The Commonwealth Library Association – lead consultant for Rural Community Resource Centres in Developing Countries series of key conferences  

· The Library Association (U.K.) – research of UK based special library information needs

· Commonwealth Secretariat – Human Resource Development Group -  Project Lead Consultant – Rural Community Resource Centres in Developing Countries


· World Bank - Enga Provincial Development Programme, Papua New Guinea  - Lead Consultant - Pre-School Mother-tongue Literacy Programme – curriculum and training

· Social Planning and Review Council of British Columbia – resource centre design and implementation
·  United Nations Association  - B.C – resource centre design and implementation

1994 - 99  
MANAGING DIRECTOR - Sales, Administration and Training - Milkwood Holdings (Pty. Ltd) from 1995 -T/A The Computer Shop - Maun, Botswana

1987-90  
RECRUITMENT/SELECTION CO-ORDINATOR - Skillshare Africa U.K. (similar to CUSO/VSO)

1987
ASSISTANT LIBRARIAN, REFERENCE SERVICES, London Borough of Ealing

1985  




REFERENCE LIBRARIAN - American School in London 
1983
RESEARCH OFFICER – Mother Tongue Pre-School Literacy Development, World Bank -  Enga Yaka Lasamana Provincial Development Programme

1982 
RESEARCH ASSOCIATE/PROJECT OFFICER - National Literacy Policy Development Project, University of Papua New Guinea

1981 
PROJECT INITIATOR and CO-ORDINATOR - Gavien Community Library, East Sepik, Papua New Guinea – CUSO Posting

1979-80
LECTURER - Library Studies Programme, Administrative College of Papua New Guinea – CUSO Posting

1978 and 2001
REFERENCE LIBRARIAN - Capilano College, North Vancouver part-time (temporary) 

1975 - 77
READER AND COMMUNITY SERVICES LIBRARIAN - College of New Caledonia, Prince George, B.C. 

1973 
ENVIRONMENTAL STUDIES CURRICULUM WRITER - Vernon School District, B.C.

1970-72
LECTURER - Magburaka Secondary School For Girls, Sierra Leone CUSO Posting

Other qualifications: 

2000 - 2001 
Legal Secretarial Programme 


Capilano College

1999 - 2001
Commissioned May 2001- Society of Notaries Public of British Columbia

PERSONAL INTERESTS
Classical Music, Community Choral and Band music, Travel, International Development issues, Reading, Hiking
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